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l. Introduction
A. About Us

The Duke Immigrant and Refugee Project (“DIRP”) is a law student organization that

assists immigrants and refugees in the Triangle Area to gain a sense of security and control over
their lives by focusing its efforts on research, resources, and outreach for this target population.
Duke Law School’s Immigrant Rights Clinic (“IRC” or the “Clinic”) engages students in

efforts to advance the rights of non-citizens through litigation, education and outreach, and

policy advocacy.
B. About the Duke Afghan Asylum Project

The Duke Afghan Asylum Project (“DAAP”) seeks to help Afghan families who have
recently been resettled in North Carolina and who need to seek asylum in the United States.

The project focuses on: (1) individuals who formerly worked or were associated with the
U.S. government/military, (2) individuals who formerly worked or were associated with the
Afghan government/military, and (3) the nuclear family members of those who fit into the
foregoing categories. This project will provide students with an opportunity to help meet this

urgent local need for legal services, while fulfilling their pro bono requirements.

Students will work in teams of three to perform initial client interviews, fill out the
required asylum application (Form 1-589), draft a client declaration, compile supporting
documents, and compile country conditions. The prepared packets will then be placed with local
nonprofit organizations for legal representation of these individuals. The expected time

commitment is approximately 20 hours total for each student volunteer.

1. Contact Information
Jenny Kim Charles Shane Ellison
(she/her/hers) (he/him/his)
Supervising Attorney — DAAP, DIRP Supervising Attorney — DAAP, DIRP
Clinical Fellow, Immigrant Rights Clinic Clinical Professor of Law, Immigrant Rights
Phone: 919-613-7046 Clinic
Email: jkim@Ilaw.duke.edu Phone: 919-660-6956
Office: Room 4200B Email: ellison@Ilaw.duke.edu
Office: Room 1181
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Project Coordinator, DAAP Project Coordinator, DAAP

[ Representative, DIRP [l Representative, DIRP

Phone: I Phone: I

Email: I Email: I
I I

Project Coordinator, DAAP Project Supervisor, DAAP

[l Representative, DIRP Pro Bono Director, DIRP

Phone: I Phone:

Email S Email: [

*k%k

1. Timeline

A. January: Volunteers get set up with the Project.
1. Tuesday, January 24, 6:00-7:30 PM (Room 4042) — DAAP Training Part |

e Sign, date, and email Duke Law Pro Bono Program’s Confidentiality Agreement

to your DAAP coordinator before the training. You will get access to the Box
folder once your DAAP coordinator receives you Confidentiality Agreement.

e If you are unable to attend the training, watch the recording (link will be available
in Box after the training) and email your assigned DAAP coordinator when you
have finished watching the training.

2. Sunday, January 29, by 11:59 PM — Deadline to make initial contact with client to set

a date, time, and mode of communication for first interview.

B. February and March: Client Interviews, Preparation of Form 1-589, and Drafting of the
Declaration

1. Sunday, February 12 by 11:59 PM — Deadline to complete first client interview.

2. Sunday, February 19 by 11:59 PM — Deadline to email all documents/ links to the
documents in Box that need translation to your assigned DAAP coordinator.

3. Sunday, February 26 by 11:59 PM — Deadline to complete all client interviews.

4. Sunday, March 5 by 11:59 PM — Deadline to upload draft Form 1-589 and declaration

to client’s Box folder.
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5. Friday, March 17 — Check-In #1 - Deadline to meet with Jenny and Shane to discuss
draft Form 1-589 and declaration.

6. Tuesday, March 21, 5:00-6:30 PM (Room TBD) — DAAP Training Part 11

7. Sunday, March 26 by 11:59 PM — Deadline to update Form 1-589 and declaration in

client’s Box folder.
C. April:

1. Tuesday, April 4 by 11:59 PM — Deadline to complete Table of Contents for
Supporting Documents, Table of Contents for Country Conditions, and Country
Conditions Compilation, and upload Tables of Contents, Country Conditions
Compilation, and all supporting documents to client’s Box folder

2. Tuesday, April 11 — Check-in #2 — Deadline to meet with Jenny and Shane to discuss
TOC, country conditions packet, and supporting documents

3. Friday, April 14 by 11:59 PM — Deadline to complete final edits and uploads of tables
of contents, supporting documents, country conditions compilation, cover sheet, and
draft closing letter to client’s Box folder

4. Monday, April 17 by 11:59 PM — Deadline to complete case closeout procedures.

IV.  Anticipated Contents of Final Packet
Form 1-589

Declaration

Table of Contents of Supporting Documents
Supporting Documents

Table of Contents for Country Conditions
Country Conditions Compilation

Cover Sheet for Pro Bono Attorney

I @ Mmoo wp

Closing Letter

**k*
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V. PROTOCOL
A. Client Interview Setup and Preparation; Interpreter Information

1. Select a member of your team to make initial client contact with potential client.

a. Reach out to the potential client by phone or messaging app to set a date and time
for the initial client interview and determine the client’s preferred method of
communication (phone call, WhatsApp call, Zoom). Make initial contact by
January 29, 2023.

b. BY MESSAGE: Send this text in the language of preference of your potential

client. If the preferred language is not identified in the Spring 2023 Client

Volunteer List spreadsheet or the pre-screening form, send all three:

(1) English: Hello. My name is [student volunteer name], and | am a law student
working with the Duke Afghan Asylum Project. We would like to schedule a
time to talk about your application and gather information. The call will be
about two hours and can be over Zoom or WhatsApp. What days and times
are you available from now until February 12?
IIAWAIT RESPONSE//
To help us communicate, what is the best way to reach you - phone call,
WhatsApp, email?
[If preferred language unknown, ask:] What is your preferred language?
[IAWAIT RESPONSE//
We look forward to working with you!

(2) Pashto:

!33&-«:

2358 0 (Glgs 4 (gt ol OLadI S Ggid gy S5ad 5 9l 2 Jwae 988> 305 .63 [ name | e Lo
EYR .3§4.«u)’)3Qbﬂgﬂj\ﬁﬁj&:’-ﬁﬁb)l{.}}ljsjpo‘)l@Wﬁiayum%yUd@i)bifjﬁ
5 gl . quly 4 g disle 095 S35 91 S &)Y A (WhatsApp) T pwds b (Zoom) ps) s 4 455!

T cos ol glas Sl 3 § 959539 91 5308 9005 4 B8 2 VY S s

IIAWAIT RESPONSE//

To5 a2 dlewng )98 3193 5 0)le) ($)) 0 0 5l 1559 diwuye (§ el 9 plgdl 4 0w g0 A ()W S0 0
cgi»dh.“e))/w\ L “?JT 09 MS”Q‘ d}‘z”;.l,} AN

(If preferred language unknown, ask:)
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L5599 C5ipes) 4 9I5S 90 4 desS 4 gusls
//AWAIT RESPONSE//

I (yo dhad &5 9JgS Y 0w gusli ) yigo

(3) Darti:

Ol IR onialiy (5) s <S50 (55538 59 0550 3 4S adlue (3 8a Juana (e 5l (name ) e pud ok
Gilaslae (5l pen 5 lad Cad 52 )3 3550 50 (A5l Cumaa (gl n D85 S Ladi L U sl e Lo aileiie IS
Gl 9 Do plaS 28 Gl 5 L (Zoom) el Gk ) 2 sk 03 Gl 93 e (gl palad adlad (pas

fadilie i Lad (g1 0 g5 12 gl () H5 el ) e

//AWAIT RESPONSE//

Tl bl 5 ¢ 5l (ulal sl L 4y sy 61 g o)) alaS el ) Jageasi () 2
(If preferred language unknown, ask:)

$il da Cusaa () Ladi ol Ay b))

//AWAIT RESPONSE//

e Ll b 03500 IS el 4y

(4) For Pashto and Dari, use Google Translate to review responses and to

confirm date, time, and method of communication for the first interview. Dari
is not on Google Translate, but Persian should help you. Pashto is available
on Google Translate.
c. BY PHONE: If you need an interpreter to communicate with your client on
scheduling by phone, dial in an interpreter first and then connect with your client.

Interpreter services are below by order of recommendation:

oy 1
I

2) I
1
E—
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o
2. Ifyou have ANY questions ahead of the first client interview, please reach out directly

to your DAAP coordinator with questions. Please remember that asking for help 1s part
of good lawyering and team building!

B. Client Interviews, Form I-589, and Declaration

1. In preparation for your first client interview, review the (1) Template Interview Plan,

(2) Tips for Working with Interpreters, (3) Annotated Form I-589, (4) Sample

Redacted Declaration and (5) your client's pre-screening form in Box.

2. Call the interpreter first (instructions under V.A.1.c. on Page 5) and then connect with
the client using their preferred method of communication.

a. Zoom or WhatsApp on computer: Have your interpreter on your phone on speaker
and place your phone next to the computer.

b. Record the interview with client consent. The Voice Memo app on a spare
1Phone/iPad works well for this. If using Zoom, you can also use Zoom’s record
function.

3. Conduct the client interview. First client interview must be completed by February

12.

a. Follow the Template Interview Plan complete the following:

(1) Introduce yourselves and the Project,

(2) Review confidentiality,

(3) Get permission to record the interviews,

(4) Review the limited representation agreement and confirm the client’s
agreement and consent to provide /s/ signature on the agreement,

(5) Obtain information about the client’s asylum claim to complete the I-589
and to draft the client’s declaration. Make sure someone on your team is
taking notes.

b. Ewidence: Collect from the client a copy of their identification documents - (1)

Tazkera, Afghan National Identification Document (front and back); (2)

Passport(s) (if any); and (3) I-94 Arrival/Departure Record (if any). Email all

non-English documents for translation to your DAAP coordinator for
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translation. Upload all evidence to your client’s Box folder. Send

identification documents to your DAAP coordinator for translation by

February 19, 2023.

(1) Over the course of your interview(s), your client may mention evidence in
their possession that could support their asylum claim. This includes
photos, written threats from the Taliban, and other items. Ask for those
items and upload them to Box. Send documents that need translation to
your DAAP coordinator for translation as you receive them throughout the
semester.

c. Complete all client interviews by February 26, 2023. Do not hesitate to
reach out to your DAAP coordinator with questions or thoughts that arise over

the course of your client interviews.

C. Post-Interview Logistics and Check-in #1

1.

Save all recordings and notes of your client interviews as well as the signed limited
representation agreement in your client’s Box folder.

Complete and upload the draft Form 1-589 and draft declaration (template can be
found here) and email your DAAP coordinator with links to the documents in Box by
March 5, 2023.

After you have uploaded these documents to your Box folder, arrange a meeting with
Jenny and Shane to review. The meeting can be in person or via Zoom. Email your
DAAP coordinator with your team’s availability and preferred way of meeting. This
Check-in #1 meeting must occur by Friday, March 17, 2023.

Jenny will review and confirm that application and declaration are complete or will
ask for additional clarification and/or edits.

The updated Form 1-589 and draft declaration must be uploaded to Box by March 26,
2023.

D. Pro Bono Packet Compilation and Check-in #2

1.

2.

Save evidence documents in the client’s Box folder. Documents may include
Passport, 1-94, Tazkera, marriage certificates, birth certificates, and any additional
documentation collected from the client throughout the representation.

Tailor template Table of Contents Supporting Documents
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3. Tailor template Table of Contents Country Conditions and Country Conditions
Compilations to your client’s claim. NOTE: Team Country Conditions is working on
updating the Country Conditions Compilations. We will share those resources with
you at the second training on March 21, 2023.

4. Upload the tailored TOCs, supporting documents, and country conditions compilation
to your client’s Box folder by April 4, 2023.

6. Schedule a meeting with Jenny and Shane to do a global review of the application
packet. The meeting can be in person or via Zoom. Email your DAAP coordinator
with your team’s availability and preferred way of meeting. At this meeting, Jenny
and Shane will review and make requests for final revisions as appropriate. We will
also talk through what information should be included in the Cover Sheet that will be
sent along with the packet to the pro bono attorney. We will also review closeout
procedures. The Check-in #2 meeting must occur by April 11, 2023.

7. Requested edits and the Cover Sheet must be completed by April 14, 2023. NOTE:
The Cover Sheet form will be shared with you towards the end of the semester.

E. Case Closeout

1. Upload the final versions of the Form 1-589, declaration, TOCs, evidence (and
corresponding translations), country conditions compilations, Cover Sheet, and draft
Closing Letter to the Final Documents subfolder of your client’s Box folder. The file
names should be in this format: mm.dd.yyyy FirstName_LastName_DocumentName.
For example: 01.19.2023 Britney_Spears_1-589.

2. Review and complete the Check-out Certification. Instructions on deleting temporary

files from your computer can be found here. The deadline to complete close out
procedures is April 17. Upload your completed Check-out Certification here. Email

your DAAP coordinator with a link to your completed certification.

Thank you for all your assistance on helping folks apply for asylum!
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VI. Deadlines Timetable

Deadline

Task

Upload Location

01/29 by 11:59 PM

Deadline to make initial contact with
client to set a date, time, and mode of
communication for first interview.

None, logistics

02/12 by 11:59 PM

Deadline to complete first client
interview and upload recording.

Freestyle subfolder

02/19 by 11:59 PM

Deadline to send all documents that
need translation to your assigned
DAAP coordinator and upload.

Freestyle subfolder

02/26 by 11:59 PM

Deadline to complete all client
interviews and upload recording.

Freestyle subfolder

03/05 by 11:59 PM

Deadline to upload draft Form 1-589
and declaration to client’s Box folder.

Freestyle subfolder

03/17

Check-In #1 - Deadline to meet with
Jenny and Shane to discuss draft Form
1-589 and declaration

None, meeting

03/26 by 11:59 PM

Deadline to update Form 1-589 and
declaration in client’s Box folder

Final Documents subfolder

04/04 by 11:59 PM

Deadline to complete Table of
Contents for Supporting Documents,
Table of Contents for Country
Conditions, and Country Conditions
Packet, and upload Tables of Contents,
Country Conditions Packet, and all
supporting documents to client’s Box
folder

Freestyle subfolder

04/11

Check-in #2 — Deadline to meet with
Jenny and Shane to discuss TOC,
country conditions packet, and
supporting documents

None, meeting

04/14 by 11:59 PM

Deadline to complete final edits and
uploads of table of contents of
supporting documents, supporting
documents, and country conditions
packet to client’s Box folder

Final Documents subfolder

04/17 by 11:59 PM

Deadline to complete case closeout
procedures.

Closeout Documents folder

Last updated: January 24, 2023

If you identify any errors in this Manual, please reach out to Jenny Kim at jkim@Ilaw.duke.edu.

Spring 2023

10

Duke Afghan Asylum Project (DAAP) Manual




Spring 2023 Duke Afghan Asylum Project
Client Packet Cover Sheet

BIOGRAPHICAL

Name

A number

Phone Number

Email

Address

Client’s Preferred Method of
Communication/Availability
Date of Entry

Immigration Status

Status Expiration Date
Number of derivative applicants

ASYLUM CLAIM(S) Mark all the apply and fill in information.
[I Political opinion:

[ PSG: Former association with the U.S. military/government [Role: | (Example: interpreter)

[ PSG: Former association with the Afghan military/government [Role: ]

[ PSG: Family member of someone with former association with the U.S. military/government
[Relationship with former associate: | (Example: sister)

[ PSG: Family member of someone with former association with Afghan military/government
[Relationship with former associate: ) (Example: husband)

L] Race/Ethnicity: (Example: Tajik)

[ Religion: (Example: Shi’a Islam)

POTENTIAL BARS OR INELIGIBILITY

[ITerrorism Related Inadmissibility Grounds (TRIG)
[JPersecutor

[IParticularly serious crime (conviction inside the U.S.)
[JSerious non-political crime (commission outside of U.S.)
[1Danger to national security

[1Safe third country

[JFirm resettlement

EXPLAIN POTENTIAL BARS/INELIGIBILITY:

Continue to Page 2...
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CONTENTS OF PACKET:

[J Form 1-589

[] Declaration

[] Evidence Packet

[ I Country Conditions Compilation

ADDITIONAL COMMENTS: (Examples: Unable to locate 1-94 online, screenshot in list of Supporting

Documents; May have claim for Race/Ethnicity as Tajik, but will need further exploring)

TEAM MEMBERS:
1.
2.
3.
DATE COVER SHEET COMPLETED:

Once completed, upload to Final Documents folder in your client’s Box folder.

Supervisor Reviewed Date:

2
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